








Triangle J’s Member Services staff provides ongoing 
support for the Board of Delegates and Executive 
Committee and develops and administers special 
programs and services to serve local governments 
and partner agencies. Fiscal year 2010 highlights:

• Arranged special presentations for the Board of 
Delegates and Executive Committee, including 

Check by Triangle Tomorrow, and a report on 
the State Fiscal Outlook from the State Fiscal 
Research Division.

• Worked with the Board of Delegates and 
member government staff to update the 
regional legislative agenda; with the Regional 
Legislative Committee, met with members of 
the region’s legislative delegation.

• Hosted luncheon meetings for regional 
managers and mayors and county chairs to 
discuss issues of common interest.

• Offered Design Services to internal and 
external clients, including web design and 
print and multimedia design; created a theme 
logo for TJCOG’s 50th anniversary events 
and applied the theme to create an array of 
complimentary materials for the forum and 
reception. 

• Through the Cable Broadband Consortium, 
assisted Consortium members with 
administration of local cable franchises; 
monitored the State’s Video Service 
Competition Act to ensure proper 

by Consortium members (funding of $18K/
channel); represented the Consortium before 
the NC House’s Rural High Speed Internet 
Committee; and worked closely with NCLM 
& SEATOA to block passage of anti-municipal 
broadband legislation (H1252/S1004); pursued 
passage of Broadband Cooperative legislation. 

• Through the Drug and Alcohol Testing 
Program, administered comprehensive drug 
and alcohol testing, helping local governments 
and organizations meet US DOT regulations 
requiring pre-employment, random, reasonable 
cause, post accident, follow up and return 
to duty testing; provided administrative and 
technical expertise on a fee-for-service basis 
to sixteen employers, including fourteen local 
governments, NCSU, and Triangle Transit; 
coordinated supervisor training sessions 
for local government staff, and “lunch and 
learn” sessions for employer representatives; 
performed nearly 90 breath alcohol tests and 
900 drug tests for program participants.

• Through the Regional Appearance Committee, 
conducted  the Capital Trees Program 
that serves Wake County and its twelve 
municipalities, recognizing special trees and 
stands of trees with awards during calendar 
year 2010.

Triangle J is the grantee of Foreign Trade Zone (FTZ) 
#93, a full-service, multi-site Zone serving the Greater 
Triangle Region. The general purpose operator is 
Longistics, Inc. FY 2010 highlights:

• Operated two fully-activated sites: World Trade 
Park (adjacent to RDU International Airport); 
and a north Raleigh site, exclusively for Dudson 
China of Great Britain.

• A third site, the 240 acre Holly Springs Business 
Park, is available for all FTZ uses. 

• Special purpose subzones include:  Subzone 
#93C, Merck Pharmaceuticals in Wilson 
(limited activation in FY2010); Subzone #93G, 
for Revlon Consumer Products, Granville 
County manufacturing site (fully activated); 
and Subzone #93H, the Merck Vaccine Plant in 
Durham County (not yet activated).

See our full list of activities in the electronic edition of 
the Triangle J 2009-2010 Annual Report at http://www.
tjcog.org/about.shtml.

The Regional Planning department works with 
community partners on long-term, regional-scale 
strategies for development and conservation of 
land and infrastructure to support development; 
sustainability of energy and environmental resources; 
and protection and management of the region’s 
water resources. Fiscal year 2010 highlights:

Development & Infrastructure
• Created the Land Use-Community 

Infrastructure-Development (LUCID) forum 
to match land use decisions with transit 
investments; hosted sessions on transit and 
affordable housing and interim use of transit 
station areas.

• Conducted analysis and prepared reports 
related to the changing market for living in 
vibrant centers, standards for “transit-ready” 
neighborhoods, and sustainable development 
practices to safeguard water quality. 

• Convened local transportation and land use 
planners to develop growth estimates and 
forecasts for the next version of the Regional 
Transportation Demand Model.

• Through the Triangle Area Rural Planning 
Organization (TARPO), completed population, 
housing, and employment forecasts for Moore 
County in conjunction with local government 
partners; worked with Chatham, Lee, Orange 
and Moore counties to submit priorities to 
the NC DOT for road, transit, bicycle and 
pedestrian projects.

Sustainable Energy & Environment
• Through the Transportation Demand 

Management (TDM) program, promoted 
alternative transportation options to the 
single occupant vehicle, such as carpooling, 
vanpooling, telecommuting, transit, bicycle, 

of agencies funded by the Triangle TDM Grant 
Program without increasing the program 
budget.

• Through the Triangle Clean Cities Coalition, 
worked to reduce petroleum dependence, 
displacing more than one million gallons of 
petroleum and nearly ten thousand tons of 
greenhouse gases in the Triangle area; kicked 
off the Carolina Blue Skies and Green Jobs 
Initiative to support alternative fuel vehicles 
and infrastructure throughout the Carolinas 
over the next four years.

• Through Waste Reduction Partners, a program 
administered jointly by the Land-of-Sky 
Regional Council and Triangle J, continued to 

provide governments, businesses, industries, 
and institutions with no-cost waste, water, 
and energy reduction assessments conducted 
by 21 engineers, scientists, and business 
professionals working as volunteers; responded 
to more than 100 requests for technical 
assistance in 37 counties throughout central 
and eastern NC.

Water Resources
• Completed the Falls Lake Stakeholder Project, 

engaging a diverse group of stakeholders 
representing a wide range of interests in the 
development of the nutrient management 
strategy for the Falls Lake Watershed.

• In partnership with the Piedmont Triad Council 
of Governments and NCDWQ, initiated the 
Jordan Lake Nutrient Reduction Project to 
assess local governments’ nutrient reduction 
capabilities and develop a Nutrient Reduction 
Sourcebook that will help jurisdictions create 
strategic action plans to reduce nutrient loads. 

• Began work as a partner in the Triangle ULTRA 
(Urban Long Term Research Area) project, 
which seeks to improve our understanding of 

what we can do to ensure that they continue to 

• Supported the Cape Fear River Flow Study to 

measurement error) from a reach of the Cape 
Fear River.

• Through the NC Clean Water Education 
Partnership, conducted mass media stormwater 
outreach on behalf of local governments 
to improve the public’s understanding of 
stormwater pollution issues.

• Through the Upper Cape Fear River Basin 
Association, continued monthly surface water 
monitoring and analysis at over 40 stations 
in the Upper Cape Fear basin; examined the 
monitoring network and made improvements 
based upon monitoring results.

• Through the Upper Neuse River Basin 
Association, continued implementation work 
for the Upper Neuse Watershed Management 
Plan; completed the Lick Creek Watershed 
Restoration Plan; and assisted the NC 
Ecosystem Enhancement Program with 
implementing local watershed restoration plans 
within the Upper Neuse River Basin.

See our full list of activities in the electronic edition of 
the Triangle J 2009-2010 Annual Report at http://www.
tjcog.org/about.shtml.

AGING SERVICES

“As our 50th year came 
to a close, we chose to 
spend most of our time 
looking forward, and 
our 50th Anniversary 
Forum, Creative 
Possibilities: Regional 
Solutions, propelled us 
headlong into a future 
full of challenge.”

The Triangle J Area Agency on Aging (TJAAA) focuses 
on community planning and coordination to leverage 
a quality continuum of support for the region’s 
growing population of older adults.  Fiscal year 2010 
highlights:

• Continued working with Durham, Orange and 
Wake counties to plan and implement local 
strategies on behalf of older adults.

• Partnered in Wake and jointly in Chatham 
and Orange counties to develop Aging and 
Disability Resource Connections, person-
centered systems of access to information, 
resources, and services for older and disabled 
adults.

• Completed a Duke-funded planning initiative 
proposing an innovative coordinated care 
model for older adults in Durham County. 

• Continued as the region’s hub for NCcareLINK, 
the web-based information and referral 

Department of Health and Human Services.

• Collaborated with 7 regional Senior Health 
Insurance Information Program (SHIIP) 
coordinators to conduct public awareness and 
sign-up opportunities for seniors eligible for the 
Medicare Improvements Patient and Providers 
Act of 2008.  

• Provided regional coordination of the locally-
administered Family Caregiver Support 
Program, helping families across the 7-county 
region maintain home care of senior relatives.

• Through the Regional Long Term Care 
Ombudsman Program, provided advocacy 
for residents in long term care facilities by 
investigating concerns related to residents’ 
rights, acting as mediators, and providing 
technical assistance to residents, families and 
staff of long term care facilities.

• Incorporated the concepts of person-centered 
thinking, resident-directed care, and culture 
change into current training offerings presented 
by the Ombudsman Program. 

• Performed compliance monitoring 
of approximately 30 distinct services 
(representing approximately $7M federal/state 
funds) within the region, reporting the results 
to county managers and service providers.

• Developed and distributed a resource folder to 
long term care facilities for World Elder Abuse 
Awareness Day, June 15, 2010, to increase 
awareness of elder abuse and its prevention. 

• Worked with service providers in each of the 
seven counties to implement evidence based 
health and wellness programs.

See our full list of activities in the electronic edition of 
the Triangle J 2009-2010 Annual Report at http://www.
tjcog.org/about.shtml.

MEMBER SERVICESREGIONAL PLANNING

“We will move forward 
with excitement and 
dedication to this 
region’s continued 
prosperity. Regional 
cooperation has never 
been so important 
and the challenges so 

TRIANGLE J FY 2011 OFFICERS

Mike Cross, Chairman Kirby Bowers, Executive Director

Triangle J Mission Statement:

To serve as an intergovernmental organization 

on regional issues in order to sustain and 
improve the quality of life for our citizens.



Forum -
Creative Possibilities: Regional Solutions
On May 20, representatives from member 
governments, partner organizations, educators, and 
key business leaders from across our region gathered 
at the Sheraton Imperial Convention Center to 
glimpse the future through the eyes of three forward-
thinking speakers: Michael Rogers, The Practical 
Futurist; Dr. James Johnson, Jr., professor at the UNC 
Kenan-Flagler Business School; and Dr. Phillip Boyle 
of Learning and Governing Associates. Attendees 
were asked to rate the region’s current ability to 
address multi-jurisdictional issues, identify regional 
issues yet to be addressed, and define the role that 
TJCOG should play to strengthen the region. 

Reception -
Creative Possibilities: Regional Successes
On May 22, Triangle J hosted a reception, “Creative 
Possibilities: Regional Successes,” for local 
elected officials and their guests at the new North 
Carolina Museum of Art. The presence of many 
officials, including nine TJCOG Chairs, provided 
reminiscences of Triangle J’s success. Former staff 
members presented familiar faces, including TJCOG’s 
former Executive Director, Dee Freeman, now 
North Carolina’s Secretary of the Department of 
Environment and Natural Resources.
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administration and Member Services
Kirby Bowers, Executive Director
(919) 558-9395 kbowers@tjcog.org

September Barnes, Information Technology Analyst
(919) 558-9405 sbarnes@tjcog.org

Renée Boyette, Assistant to Executive Director
(919) 558-9403 rboyette@tjcog.org

Pamela Davison, Foreign Trade Zone #93 Administrator
(919) 558-9394 pdavison@tjcog.org

Marla Dorrel, Public Relations and Member Services Specialist
(919) 558-2706 mdorrel@tjcog.org

Michelle McEwan, Fiscal/Office Assistant
(919) 558-9399 mmcewan@tjcog.org

Ellen Norris, Office Operations Manager
(919) 558-9393 enorris@tjcog.org

Judy Weller, Finance Officer
(919) 558-9321 jweller@tjcog.org

area agency on aging (aaa)
Joan Pellettier, AAA Director
(919) 558-9398 jpellettier@tjcog.org

Jane Armstrong, Regional Coordinator for Living Healthy
(919) 558-9341 jarmstrong@tjcog.org

Ellison Jones, Family Caregiver Resource Specialist
(919) 558-9391 ejones@tjcog.org

Carmelita Karhoff, Ombudsman
(919) 558-2714 ckarhoff@tjcog.org

Aimee Kepler, Ombudsman
(919) 558-2719 akepler@tjcog.org

Jennifer Link, Ombudsman
(919) 558-9404 jlink@tjcog.org

Rebekah McGee, Program Associate
(919) 558-2711 rmcgee@tjcog.org

Nancy Murphy, Ombudsman
(919) 558-2703 nmurphy@tjcog.org

Charlotte Terwilliger, Ombudsman
(919) 558-2703 cterwilliger@tjcog.org

Mary Warren, Program Coordinator
(919) 558-2707 mwarren@tjcog.org

Regional Planning
John Hodges-Copple, Regional Planning Director
(919) 558-9320 johnhc@tjcog.org

Dorothy Ariail, Planner
(919) 558-2709 dariail@tjcog.org

Kathy Boyer, Energy and Environment Program Manager
(919) 558-9400 kboyer@tjcog.org

Sarah Bruce, Senior Water Resources Planner
(919) 558-9343 sbruce@tjcog.org

Sean Flaherty, Energy and Environment Planner
(919) 558-2700 sflaherty@tjcog.org

Sydney Jeffrey, Waste Reduction Partners Program 
Administrator
(919) 558-9396 sjeffrey@tjcog.org

Heather Saunders, Water Resources Planner
(919) 558-9319 hsaunders@tjcog.org

Mike Schlegel, Water Resources Program Manager
(919) 558-9342 mschlegel@tjcog.org

Lacey Wolfe, Energy and Environment Program Specialist
(919) 558-2705 lwolfe@tjcog.org

reMeMberinG Pearson stewart, trianGLe J eXecutive director, 1959-1977

When Pearson Stewart died on March 14, 2010, the Triangle J Council of Governments and the Triangle Re-
gion lost a true pioneer, a visionary and a great friend. Fortunately for us, he came our way and he stayed, to 
guide us through the formative years when we first began to define ourselves as a Region. Our lives today are 
changed for the better, because he was here. He will be missed.
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FUNd baLaNCe beGiNNiNG oF yeaR:  $884,641
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in Kind/contract ServiceS
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other income
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TOTAL
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$1,388,036
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$834,677
$881,134
$26,096
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10%
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TOTAL

$200,954
$50,876
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$1,607,616
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$8,888,953

$13,358,176

2%
0.38%

16%
12%

3%
67%

100%

May 26, 2010, marked the end of the 50th year since the day in 1959 when the North Carolina General Assembly 
ratified S.L. 1959-642, creating the Research Triangle Regional Planning Commission, forerunner to the Triangle 
J Council of Governments. TJCOG commemorated this milestone with two 50th anniversary events: a forum to 
look into the future and a reception to celebrate the past. 

Cover photo of Cameron Village in 1959.  Vintage photo courtesy of NC State 
Archives.




